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Youth Solutions is a youth drug and alcohol prevention and health
promotion charity working with young people 12 – 25 years of age in
the Macarthur and Wingecarribee regions of NSW.

At Youth Solutions we are all about promoting health, preventing
harm and making a difference in the lives of young people!

STRATEGIC DIRECTIONS 
STATEMENT 

ABOUT US

Vision: 

Mission: 

A community of healthy, safe and connected young
people.

 Youth Solutions works to educate and empower young
people to be healthy, safe and connected. Our drug,
alcohol and wellbeing strategies focus on learning,
participation and support.

 

GUIDING PRINCIPLES
Prevention

Early intervention

Harm minimisation

Health promotion

Social marketing

Youth participation

Community engagement

 

VALUES
Empowering

Accountable

Collaborative

Supportive

 

Youth Solutions is a registered charity (Public Benevolent Institution) with the Australian
Charities and Not-For-Profits Commission (ACNC) and is also Accredited at Certificate Level

of the Australian Service Excellence Standards (ASES).
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The 2020 – 2021 Financial Statements for Youth Solutions
are a separate insert to this report. For a copy of the financial

statements, please contact Youth Solutions.

 

Youth Solutions is funded by 
NSW Health & South Western Sydney Local Health District
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A MESSAGE
FROM THE
CEO
Geraldine Dean, 
Youth Solutions 
Chief Executive Officer

1,377

despite the impact of

COVID-19

YOUNG PEOPLE
IN OUR
PROGRAMS
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$21,658

despite the impact of

COVID-19

RAISED
THROUGH OUR
FUNDRAISING
PROGRAM

22,932
UNIQUE WEBSITE
VISITORS

I want to start by saying thank you ;  thank you to our incredible

supporters ,  our staff team and board ,  our volunteers ,  and the

many young people who participated in our programs

throughout the year .  Like many other community

organisations ,  Youth Solutions was kept on their toes this year ,

working consistently to provide online services to young

people ,  when face to face delivery was no longer an option .  We

are proud to have provided referrals to young people ,  parents

and carers and other community members the whole way

through the COVID-19 pandemic and we acknowledge the

pressures our local communities have had to navigate .  I am

excited by the commitment of our team (and broader village ! )

in keeping our young people healthy ,  safe and connected .  I

want to extend my sincere thanks to the many stakeholder

groups ,  businesses ,  donors ,  grant providers ,  and community

collaborators ,  which support and believe in Youth Solutions '

mission .  What a privilege to lead and guide the Youth

Solutions tribe !  



I am incredibly proud to be the President of Youth Solutions and

grateful for my long association with the service .  The team continue

to go above and beyond to improve the health and wellbeing of

young people ,  and their passion and drive to support the Macarthur

and Wingecarribee community more broadly is inspiring .   

Youth Solutions takes the time to consider the needs of our young

people and I am encouraged by the continued efforts poured into

the Youth Advisory group ;  a youth arm helping to design and plan

health promotion strategies at the service .  

The young people who take part in Youth Solutions programs report

greater knowledge about the effects of drug and alcohol use and

report better coping strategies ,  help-seeking abilities and safer

decision making .  We are committed to ensuring that the young

people we work with are able to walk a brighter path ,  with a

reduced risk of harm .  

A MESSAGE
FROM THE
PRESIDENT
Rebecca Whitford, 
Youth Solutions President

359
YOUNG PEOPLE
ENGAGED
THROUGH 
 RESEARCH
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$70,825
RAISED
THROUGH OUR
GRANTS
PROGRAM

16
ACTIVE YOUTH
ADVISORY
GROUP
MEMBERS



OUR PEOPLE

BOARD

Executive Board (L-R): Rebecca Whitford (President), Tony Ross (Vice
President), Peter Campbell (Treasurer), Geraldine Dean (Public Officer)

Board Members (L-R): Kate Garratt, Kassee Loomes, Emma Macfarlane,
Dean Williamson, Damon May (resigned), Jodie Banasik (resigned) 
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STAFF TEAM

(L-R): Kristy Ackerman (Executive Support, Marketing & Engagement Officer, Shannon
McEwan (Finance & Operations Coordinator), Natalie Symkowiak (Community Relations,

Marketing & Events Lead), Jackson Taylor (Health Promotion Officer), Geraldine Dean
(CEO), Sam Young (Youth Engagement Coordinator), Karen Yuen (Community

Development & Partnerships Coordinator), Emily Deans (Research & Design Coordinator)
 



OUR PEOPLE

VOLUNTEER
FUNDRAISING COMMITEE

Tristan Betts, Vayshali Chandra, Rebekah Gates, Natalie Herd, Sharon
Moyle, Sue-Lei Hunt-Mingay, Lyn Nonnenmacher, Louise Sparkes,

Rachael Smith, Kristy Ackerman, Geraldine Dean, Amanda Dillon &
Natalie Symkowiak.

 
In 2020 – 2021 Youth Solutions also bid farewell to Tristan Betts. 

 Thank you for your valuable contributions Tristan!

YOUTH ADVISORY GROUP

Rachel Abdel-Nour, Umut Akturk, Brock Battistuzzi, Jane Choi, Ellie Herd,
Anastasia Hughes, Anna Kelly, Paul Lipnica, Kassee Loomes, 

Gavin Mathew, Teneisha May, Samantha McAuley, Melissa Petith, 
Taylah Savage, Kate Taylor & Brittany Young
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OUR PEOPLE

OTHER VOLUNTEERS

L - R: Vera Bertola (Communications), Joe Abdo (Research)

STUDENT PLACEMENT
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A huge thank you to Anastasia Hughes who supported our team in
responding to concerns about vaping in our community. As part of her
placement with us, Anastasia created an AOD Link Presentation on E-
cigarettes, accompanied by numerous education resources which we

were able to distribute to our service users & stakeholders!  
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COMMUNITY VOICES

Joseph Abdo
Research Volunteer

Researcher Joseph Abdo places huge emphasis on
collaboration; it’s the key to gaining an insight into
a young person’s background and their
upbringing, and often a window to understanding
their attitudes and behaviour. Joe assisted the
Youth Solutions team with conducting qualitative
focus groups with 30 young people transitioning
through the NSW Youth Justice System about the
substances that have caused them concern and
the socio-cultural factors that have shaped their
drug use behaviours. 

A social worker in family therapy across Sydney,
Joseph says it was an “absolute privilege” - he feels
so fortunate - to be invited to be involved in the
Youth Justice Project. He linked up with Youth
Solutions’ Research, Strategy and Design
Coordinator Dr Emily Deans midway through 2020
after a university teacher alerted him to an
opportunity to be involved with alcohol and drug
research in a juvenile justice setting.

“I have a Masters in social work and I am currently
doing a second Masters at the University of Sydney
in human rights specialising in policy … I am
inquisitive and curious to learn more about
advocating for clients, changing policies that
marginalise people” 

Joseph said. With an interest already in alcohol,
drugs and young people, he didn’t hesitate to
jump on board the Youth Justice Project.

“The project explores the impacts of alcohol and
other drugs on juvenile offenders,” Joseph
explained. “The young people … there are so many
different individuals, many with difficult
experiences. No one wakes up and says ‘I am
going to use drugs’. It often happens because of
the barriers and influences that are out of their
control. There are structural inequities relating to
society and the environment – if we get their
stories told and their voices out there, we can find
the gaps and make pragmatic changes.”

Joseph was initially involved in the Youth Justice
Project as a focus group facilitator, visiting Youth
Justice settings once or twice a week to facilitate
the groups. More recently he’s taken up an
operations role with transcriptions, data and
analysis.

“I think the young people just want what every
other person has; they want to live normally. But it
can be hard for them due to the inequality and
injustices they face. There are so many different
challenges,” Joseph said. “Every individual has a
background that is a larger macro-picture of what
they’ve been through and where they’ve ended
up. Sentencing doesn’t take that into
consideration. Sometimes it’s better or easier to be
in prison than being outside in the community
and struggling.”

Joseph said he had a “passion and drive” to listen
to the stories “I’ve already gained so much
personally and professionally from this project,” he
said. “Young people have so much to teach, show
and tell us. What we consider inclusive isn’t always
inclusive.”
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Sue-Lei Hunt-Mingay’s long-standing
relationship with Youth Solutions developed
from a simple networking opportunity when
she and her husband bought Narellan Motor
Inn in 2001.

Following the purchase, they joined Narellan
Chamber of Commerce “to network and get
to know people in the area’’. Youth Solutions’
CEO at the time Debbie Roberts crossed
paths with Sue-Lei at the chamber and
encouraged her to come along to the
charity’s Annual Dinner to see for herself
“how much fun it is”. 

"Part of our business plan was to support
charities and give back to the community,”
Sue-Lei said, so of course, she jumped at the
opportunity. It only took one Annual Dinner
to convince Sue-Lei that Debbie was right. It
was fun … and the good music and dance
floor sealed the deal. For many years,
Narellan Motor Inn sponsored a table at the
fundraising event to support Youth Solutions,
but also bringing along their staff for a “good
night out” and as a thank you for their
service. 

But for Sue-Lei, the work of Youth Solutions
was a good fit with her own concerns as the
mother of two young girls, who are now
teenagers.

“I grew up in Ingleburn and I understand the
demographics of the region and the
challenges young people face,” she said. 
“I really like Youth Solutions’ programs and
the way they are delivered: face-to-face and
grassroots. It’s important work.” About six
years ago Youth Solutions offered Sue-Lei a
step-up in her support of Youth Solutions
and, of course, she couldn’t refuse.  

COMMUNITY VOICES

Sue-Lei Hunt-Mingay
Fundraising Committee Member

“We’ve been to so many dinners,” Sue-Lei
said, “and we’ve supported Youth Solutions in
so many things. Then I was invited to join the
fundraising committee. We’d sold the
business so I had more time.”

Sue-Lei takes a “lead by example” approach
to fundraising. She’s the first to buy a ticket
or encourage her network of friends and
associates to sponsor a table.

When there was a window of opportunity
during last year’s COVID-19 restrictions, Sue-
Lei opened her home to a Paint and
Congregate fundraising workshop and
hosted 25 amateur but enthusiastic da Vincis.
She then helped organise a second event
later in the year, all up raising about $2000 in
what was a meagre fundraising year for
Youth Solutions. 

Just as importantly, Sue-Lei directs her
friends and contacts to Youth Solutions in
the first instance as a source of invaluable
and up-to-date information about alcohol
and other drugs.

“It’s an opportunity to become more aware or
educate ourselves, particularly those with
children,” she said. 

“For example, e-cigarettes are a real problem
but parents don’t have any idea about them.
We need to learn about these things and the
impact on health. I share Youth Solutions’
social media posts and I encourage other
parents to join the programs that Youth
Solutions offer. I say come along to the
events Youth Solutions hold and learn more.”
Sue-Lei’s work with Youth Solutions is
sustained by her enjoyment of the role and
the opportunity to contribute to the
community in a positive way. “I’d like to think
my kids can become involved one day as
well,” she said. Until then, she will continue
to wave the banner herself.
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PROJECT IMPACT



PROJECT IMPACT - DAIR
DAIR is a drug and alcohol health education program aimed at skill, resilience
and knowledge development to prevent and reduce drug and alcohol related
harm. The below summarises key program evaluation findings 
from our DAIR project in the 2020 – 2021 financial year. 
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An Aboriginal-specific program coupling drug and alcohol education with
learnings of healthy expression through connection with culture, creative
activities and/or sport. The below summarises key program evaluation findings 
from ARTucation in the 2020 – 2021 financial year. 

PROJECT IMPACT - ARTUCATION
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The Peer Enrichment and Empowerment Project is a youth training program
whereby youth volunteers assist Youth Solutions to plan, deliver and evaluate
activities for young people, specifically the SAFE Series seminars.

PROJECT IMPACT - PEEP
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The below summarises key program evaluation findings from our Drive Safe
project in the 2020 – 2021 financial year.

PROJECT IMPACT - DRIVE SAFE
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The #whyichoose campaign is Youth Solutions' annual peer led health promotion
campaign. Since its establishment in 2015, the Youth Solutions' Youth Advisory
Group (YAG) have been involved in the planning and implementation of the
campaign. During this years' planning cycle, it was evident that e-cigarettes were
causing concern for many of our young people, their carers and educators. 
 Campaign stalls were held at Wingecarribee Shire Council's 'Fools Festival', Julia
Reserve Youth Centre and at Picton High School to raise awareness about
smoking issues and to start a positive conversation about quitting. 

#WHYICHOOSE CAMPAIGN



17

NEED HELP OR SUPPORT BUT NOT SURE
WHERE TO TURN? 
TURN TO YOUTH SOLUTIONS! 

•Issue-based information 
•Referrals to support services
•Help for you or the people in your life



ACHIEVEMENTS & AWARD WINS 
Youth Solutions were celebrated and acknowledged for our work in the
community via four award wins in 2020 – 2021. 

We were humbled to be the recipients of Campbelltown City Council’s
Australia Day Award and commended on our work with Aboriginal
Communities through the ARTucation project via the 2020 Zest Award.  

Youth Solutions was also recognised for excellence in health promotion at the
NADA (Network of Alcohol and other Drug Agencies) Conference: 2021 AOD
Awards for the NSW Non-Government Sector. The award, presented in late
April, recognised: “… excellence and/or innovation to prevent and/or reduce
alcohol and other drug related harms. This includes health promotion, harm
reduction, community development, prevention and consumer engagement
or peer worker activities.”.

Youth Solutions staff were still celebrating when they found out the charity’s
Safer Celebrations community partnership with Campbelltown Catholic Club
had been successful in the Education category at the Clubs NSW Clubs &
Community Awards.

During a year which was curtailed by COVID-19 restrictions, we are incredibly
grateful for the recognition each award has given our team, and thank our
community partners for their support. 
.
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SECTOR CAPACITY  

AOD Link is Youth Solutions’ very own sector training and capacity building
program. Through the AOD Link program, Youth Solutions delivers relevant
presentations and activities to community sector workers, educators, parents
and carers. 
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With the impact of COVID-19, Youth Solutions recognises that it is more
important than ever to connect with, inform, educate and support our young
people online, particularly via social media. Youth Solutions is working to
continue to grow its sense of community on social media.

Through engaging and relevant content, the Youth Solutions social channels
have grown in community over 13% (Facebook) and 23% (Instagram) with a
collective engagement of 8,823 across both platforms. In addition, the Youth
Solutions' YouTube received 1,012 video views. 

The Youth Solutions team will continue to prioritise providing content that
both engages and educates our core target demographic of 12 - 25 years to
promote a healthy, safe and connected community. 

22,932 
unique 
website 
visitors

12
eNewsletters 

sent to
1,671

recipients

9,455
engagements
on core social

media

ONLINE IMPACT
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Harm Minimisation Expo 
Youth Solutions were excited to attend the Harm Minimisation
Expo at Campbelltown TAFE. The Expo was facilitated by
students  completing their Certificate IV in Community
Services, and showcased their harm reduction campaign work.
The team at Youth Solutions were thrilled to be representing a
local community service at the event. 

Wear It Purple 
LGBTea Party 
Youth Solutions had the privilege  of attending the LGBTea
Party on 28 August hosted virtually by the Macarthur
Wingecarribee Diversity Network in celebration of Wear It
Purple Day. The event was attended by 40 people from 17
different organisations, coming together to celebrate our
rainbow young people and launch the Wear It Purple Video
Project!

COMMUNITY EVENTS

       R U OK Day @ Ambarvale HS 
R U OK's vision is a world where we are all connected and are 
protected from suicide. On 8 September, Ambarvale High 
School held an R U OK stall to raise awareness about looking
out for your mates. Youth Solutions' 'Mates Keep It Safe' Guides
and campaign material were distributed to all students who 
attended!
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Julia Reserve 
Youth Precinct Launch  
In April 2021, our team had the privilege of attending 
Camden Council's Julia Reserve Youth Precinct Launch Day.
Julia Reserve is an incredible resource for our young people,
housing several health and wellbeing services in the one
location, alongside impressive sporting facilities! During 2020
- 2021, Youth Solutions facilitated e-cigarette and cannabis
workshops for young people out of the centre. 

COMMUNITY EVENTS

Recharge Youth Fiesta
In Partnership with Campbelltown City and Camden
Council, Headspace Campbelltown and Traxside,
Youth Solutions ran an online 'Recharge' campaign
over the months of September and October in 2020.

The campaign included free online events and
activities for young people promoting the 7 tips for a
healthy head space. 

Fools Festival 
On 1 April, the team at Youth Solutions joined other
community organisations supporting young people in
the Wingecarribee region at the 'Fools Festival'. The day
was organised by Wingecarribee Shire Council and was
an opportunity to share health promotion messages 
as part of Youth Solutions #whyichoose campaign. 
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Without the hard work of our fundraising committee and the support of the
community, generous corporate partners and philanthropic organisations,
Youth Solutions would not be able to deliver its programs and projects.
Fundraising and grants is an integral part of our operations - and we never
take that support for granted.

Grants Program
Raised over $70,825

Ladies Shopping Night
20 October 2020
Raised $1000

ChariTEA High Tea
19 February 2021
Raised $7500

Charity Golf Day
28 May 2021
Raised $6158

FUNDRAISING & GRANTS

McDonalds in Macarthur Charity Night
26 May 2021
Raised $7000
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COMMUNITY
FUNDRAISERS

Thank you to the following groups,
which held fundraisers in 2020 – 2021

and donated the proceeds to Youth
Solutions.

 

FAMILY FOCUS LEGAL 
Morning Tea

ROTARY CLUB OF GREGORY
HILLS NEXT-GEN

Online Trivia

RAISING
$1000

FUNDRAISING COMMITTEE
Paint and Congregate Events

RAISING
$1500

HOUSE OF ART CAMDEN
Cheesecake challenge!

RAISING
$500
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Sapphire Supporter
We’d also like to sincerely thank the
Rotary Club of Narellen for its incredible,
ongoing support of our charity.

OUR CORPORATE PARTNERS

On behalf of the Youth Solutions Board,
team and the young people we work
with, we’d like to thank Campbelltown
Catholic Club for it’s ongoing support
of Youth Solutions and its wider
contribution to the community.

This year the NSW Clubs and
Community ‘Education Award’ was
awarded to our ongoing partnership
for the Safer Celebrations campaign. 
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OUR CORPORATE PARTNERS - 
STEEL SUPPORTERS
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OUR CORPORATE PARTNERS - 
DENIM SUPPORTERS

in Macarthur

Rotary Club of 
Campbelltown
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OUR SUPPORTERS

EVENT SUPPORTERS & DONORS

Absolutely Fabulous Event Decorations
Alkalizer
Argyle Dry Cleaning
AutoPro Campbelltown
Bella Arts
Bradcorp
Bryden's Lawyers 
Campbelltown Catholic Club
Campbelltown Golf Club
CharBella
Club Menangle
Edgecliff Homes
Eaton Cakes & Catering 
Esteem Carpet Cleaning
Elegance Nail Spa & Beauty Salon 
Event Cinemas Campbelltown
Evolution Sports Therapy
Fab Industrial & Fab Industrial Logistics
Family Focus Legal
Golf Goddess
Grimes Finance & Mortgages
Harris Scarfe Macarthur Square
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OUR SUPPORTERS

EVENT SUPPORTERS & DONORS

Hillross Macarthur
Kelly + Partners South West Sydney
Laser Sydney Campbelltown
Local & Co Hampers
Macarthur Trophies and Engraving
Marsdens Law Group
NADA
Parto’s Plumbing & Drainage
Priceline Narellan
Rotary Club of Macarthur Sunrise
Sandra Bartlett
Shade Australia
Sleeping Giant Campbelltown
Stockland
Studio 6 Photography
Symphony's on Argyle
The Athlete's Foot
TLD Logistics
Wick'd Candles Home & Body
 



02 4628 2319

info@youthsolutions.com.au 

youthsolutions.com.au

youthsolutionsNSW

youth_solutions

YouthSolutionsNSW

company/youth-solutions-ys
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Office: Suite 13 Level 4, Macarthur Square Shopping Centre
200 Gilchrist Drive, Campbelltown NSW 2560

Post: PO Box 112, Macarthur Square NSW 2560

CONNECT WITH
YOUTH SOLUTIONS
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